Caron Business Solutions - Company Overview

Caron Business Solutions is a business process consulting firm and provider of business management
software and services that specializes in Sage Accpac ERP and Microsoft Dynamics business systems.

Caron focuses primarily on companies with more complex, enterprise-level reporting needs,
extending out-of-the-box solutions to meet industry or international requirements. Caron has grown
from only three people five years ago to twenty today, and plans to maintain its position as one of
the fastest growing Sage Accpac Business Partners. In 2008, Sage Software ranked Caron #1 for
client satisfaction out of over 2,000 Sage Solution Providers in North America.

Caron provides technology advice, guidance, business software products, and services to clients who
want the benefits of new technology without having to staff up their own IT team.

Since its establishment, Caron has grown to one of the largest, most successful Sage Accpac Solution
Providers in Canada.

Our People

All of our senior consultants have professional accounting designations, and we have the highest
number of certified consultants for Sage CRM in British Columbia. In fact, many of our staff
members joined Caron directly from the Sage Accpac organization.

At Caron, we pride ourselves on providing a personal approach to business, honest appraisal of our
clients’ needs, good professional advice, and comprehensive services and products.

Clients

Our corporate clients range from small businesses with under 5 employees to multi-million dollar
international firms. In the public service sector our clients are not-for-profit organizations, credit
unions, educational institutions, trade unions, private and regional hospitals, and municipal
governments. Over the past five years, we have undertaken special projects for both the British
Columbia Provincial Government and Environment Canada.

Philanthropic events/charities/sponsorships

We proudly support the following organizations:

e Carbon Footprint — supporting reforestation efforts by local communities in the Great Rift
Valley, Kenya.

e Vancouver Computer Literacy Society — working with individuals and corporations to
refurbish old computers and donate them back to the community

e Heart & Stroke Foundation — furthering the study, prevention and relief of heart disease.

At Caron we believe that being involved and contributing to community projects is key to a
successful society.



Company milestones

2008

2007

2006

2005

2004

2003

2002

Accpac Solution Provider Caron Business Solutions ranked by Sage Software #1 in
North America for Client Satisfaction.

Selected by Sage Software to be one of the elite partners to spearhead the Controlled
Release Program of Sage Accpac ERP 5.5 Extended Enterprise Suite.

Becomes Accpac Platinum Solution Provider.

Sage Accpac Product Development asks Caron to be advisor for Accpac IdeaBase, a
web-based tool designed to give clients a voice in the product planning process.

Selected ACCPAC Referral Partner of Choice by LNG Management Services Ltd.
(Vernon), AccSys Solutions Inc. (Langley), iNET Solutions Inc. (Abbotsford).

Receives Microsoft award for development of RVSpyViewer, an Accpac utility
developed using Microsoft technology.

Forms strategic alliance with e2e Business Management Solutions, industry specialists
in Sage CRM.

Awarded President's Circle for Sage Accpac ERP. Sage Software ranks Caron in Top
16 of over 3,000 Sage Solution Providers in North America.

Receives Accpac Premier Solution Provider award from Accpac International.
Accpac features Caron on Accpac University.com web site.

Designated an Accpac Certified Data Repair Center.

BDO Dunwoody LLP (Vancouver & Fraser Valley) forms strategic alliance with Caron.

Expands services to include networking and hardware support as well as on-line
(remote) data repair via the Caron website.

Awarded Sage Accpac Authorized Training Center status: the only Sage Accpac ATC
in British Columbia.

Expands services to include help desk phone support.
Becomes Accpac Diamond Solution Provider.

Microsoft accepts Caron into “Microsoft Empower Program” for Independent
Software Vendors.

Becomes Accpac Gold Solution Provider.

Expands services to include Client Accounting Services Division.

Becomes Accpac Bronze Solution Provider.
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